
Global Service Desk for Infrastructure Services 

Numbers by Country 

US 855-561-IRIS (4747) 80081239 SINGAPORE 68185619 BELGIUM 

This is a comprehensive list of Global Service Desk numbers by country. 

NUMBERS 

than dial 877-359-0738 

Mobile origination is barred 

Mobile origination is barred 

(internal user dial 799) 

(internal user dial 926) 

GlobalInfrastructureServiceDesk@ITS.JNJ.COM 

 
COUNTRY 

 

 

GLOBAL SERVICE DESK 
 

 
ECUADOR 

 

1-800-225-528 

 
Mobile origination is barred 

 
EGYPT 

 

 

08000000443 
 

 
EL SALVADOR 

 

 
800-6892 

 

 
ESTONIA 

 

 
8000044509 

 

 
FINLAND 

 

 
0800915592 

 

 
FRANCE 

 

 
0805540902 

 

 
GEORGIA 

 

 
00-36-1-788-9006 

 

 
GERMANY 

 

 
0800-5894958 

 

 
GREECE 

 

 

0080044149448 
 

 
GUATEMALA 

 

 

855-561-4747 

 
HONDURAS 

 

800-0123 
then dial 877-359-0738 

Mobile origination is barred 

 
HONG KONG 

 

 
30713223 

 

 
HUNGARY 

 

 
06-80-98-7434 

 

 
 
 

INDIA 
 

Grant Road – 022-66646-226 

(internal user dial 226)  

Dharavi – 022-24061-799 

 
Deonar -022-67061-926 

 
INDONESIA 

 

 
+ 62 – 21 – 2935 – 3923 

(internal user dial 932) 

 
COUNTRY 

 

 

GLOBAL SERVICE DESK 

NUMBERS 

 
ALGERIA 

 

 

00 33805540902 

 

 
ARGENTINA 

 

 
08002660506 

 

 
ARMENIA 

 

 
00 36 1 778 9005 

 

 
AUSTRALIA 

 

 
1800263986 

 

 
AUSTRIA 

 

 
0800297813 

 

 
BELGIUM 

 

 
80081239 

 

 
BRAZIL 

 

 
0800 047 4698 

 

 
BULGARIA 

 

 
008001194408 

 

 
CHILE 

 

 

1230-020-7343 

Mobile origination is barred 

 
CHINA 

 

 

4008833406 

 

 
COLOMBIA 

 

 
018005181460 

 

 
COSTA RICA 

 

 
0-800-011-1251 

 

 
CROATIA 

 

 
0800806151 

 

 
CZECH REPUBLIC 

 

 
800701330 

 

 
DENMARK 

 

 
80 32 05 30 

 

 

DOMINICAN 

REPUBLIC 

 

1-855-561-4747 

Mobile origination is barred 
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Global Service Desk for Infrastructure Services 

Numbers by Country 

US 855-561-IRIS (4747) 80081239 SINGAPORE 68185619 BELGIUM 

NUMBERS 

Mobile origination is barred 

Mobile origination is barred 

then dial 877-359-0738 

GlobalInfrastructureServiceDesk@ITS.JNJ.COM 

 
COUNTRY 

 

 

GLOBAL SERVICE DESK 
 

 
IRELAND 

 

 
1800 995185 

 

 
ISRAEL 

 

 
1809344213 

 

 
ITALY 

 

 
800930863 

 

 
JAPAN 

 

 
0120-659800 

 

 
KAZAKHSTAN 

 

 

8-800-555-03-36 
 

 

KOREA, REPUBLIC 

OF 

 
080-529-0880 

 

 
LATVI

A 
 

 
80004326 

 

 
LEBANON 

 

01-426-801 
then dial 877-359-0738 

Mobile origination is barred 

 
LITHUANIA 

 

 

880031509 
 

 
MALAYSIA 

 

 
1-800-22-0082 

 

 
MAURITIUS 

 

 
8020440079 

 

 
MEXICO 

 

 
018000835501 

 

 
MOROCCO 

 

 

002-11-0011 
 

 
NETHERLANDS 

 

 
0800 4040401 

 

 
NEW ZEALAND 

 

 
0800452988 

 

 
NICARAGUA 

 

 
001-800-2202167 

 

 
COUNTRY 

 

 

GLOBAL SERVICE DESK 

NUMBERS 

 
NORWAY 

 

 
80033068 

 

 
PAKISTAN 

 

 
00 36 1 778 9483 

 
PANAMA 

 

 
008000448335 

 

 
PARAGUAY 

 

008-11-800 
then dial 877-359-0738 

Mobile origination is barred 

 
PERU 

 

 

0800-54095 

Mobile origination is barred 

 
PHILIPPINES 

 

 
+632-756-8555 

 

 
POLAND 

 

 
800 702 392 

 

 
PORTUGAL 

 

 
800844814 

 

 
ROMANIA 

 

0800896679 
Mobile connection only allowed 

through Rometelecom 

 
RUSSIA 

 

 
81080025591044 

 

 
SAUDI ARABIA 

 

 
8008449417 

 

 
SERBIA 

 

 
SINGAPORE 

 

 

68185619 

 

 
SLOVAKIA 

 

 
0800190004 

 

 
SLOVENIA 

 

 
080081195 

 

 
SOUTH AFRICA 

 

 
0800 202 914 

 

0800190206 

Mobile connection only allowed 

through Telekom 
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Global Service Desk for Infrastructure Services 

Numbers by Country 
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NUMBERS 

Mobile origination is barred 

GlobalInfrastructureServiceDesk@ITS.JNJ.COM 

 
COUNTRY 

 

 

GLOBAL SERVICE DESK 
 

 
SPAIN 

 

 
900814531 

 

 
SWEDEN 

 

 
0201404318 

 

 

SWITZERLAND/ 

LIECHTENSTEIN 

 
0800 002399 

 
TAIWAN 

 

 
0800-666-082 

 

 
THAILAND 

 

 
0018004418338 

 

 
TRINIDAD/TOBAGO 

 

 
1-8773363265 

 

 
TURKEY 

 

 

00800448829432 
 

 

UAE (UNITED ARAB 

EMIRATES) 

 
80004441987 

 
UKRAINE 

 

 
0 800 502 237 

 

 
UNITED KINGDOM 

 

 
0800 169 0459 

 

 
URUGUAY 

 

 
000-411-002-6382 

 

 
VENEZUELA 

 

 
08001006311 

 

 
VIETNAM 

 

 

UNITED STATES/ 

CANADA/PR 

 
855-561-4747 

 

120-11574 

Does not work with Mobile carrier 

Vietel 
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