
 

Sindoh 3DWOX Information Sheet 

Sindoh Printer is 3D printer with a high quality based on friendly functions and easy 

to use for first timer user, with internal cameras and filament insulation and other advanced 

features.  

Reference: 3DWOX is a name for a specific model of 3D printer.  

Some Features:  

 Files that can be printed by this 3D printer is Ply. Obj, stl, and files under 200mb. 

 Filament can be used (DP200 - PLA, ABS, DP201 – PLA, 2X - PLA, ABS, Flexible, 

PVA). 

 The time printer takes to print any object based on the size the details the 

object has, and it can use variety of color on one object based on the sizes and 

other details.   

 The printer communicates with the Apps for Kids server to perform Cloud print. 

Operation and Maintenance: 

 It can print at a speed of 40mm/s or lower is recommended due to a noise, it can 

go faster to 200mm/s but that is not recommended. 

 The purpose of the bed lock is to easily reinstall the bed sheet on to the bed. 

When you are reinstalling the bed sheet, if the bed lock button is enabled, it will 

hold the bed so that the bed won't be pushed back when you slide the bed sheet 

on to the bed. Aside from this bed lock function, when the print is completed, 

the bed is automatically lowered to the bottom and the long screw that is on the 

bottom of the bed holds the bed which works the same as the bed lock function 

so you don't have to worry about pressing the bed lock button when the print is 

completed. You will be using the bed lock button when you have to reinstall the 

bed sheet after you cancel the print or in situations where the bed is not at the 

bottom of the printer. 

 Using USB is one of the feature, and you may remove the USB stick when the X-

sign disappears on the screen. The bigger the size, the longer it will take for the 

X-sign to disappear. 

 The printer will notify you on when to clean the case, follow instructions. For the 

nozzle in times of changing material or changing color of filament, under settings 

initiate nozzle cleaning. 

Trouble Shooting: 



 If filament is not loading or unloading properly that would be Load or Unload 

process was not completed properly, an error message and instructions will be 

displayed on the screen. Follow the UI instructions and contact us if the problem 

persists.  

 An object is placed either too close to the bed or not fully attached to the bed. 

You should check z-offset. To do so, find the Support tab, click "Video Tutorial" 

and refer to the 3DWOX Z Offset Setting video. 

  

 If you have hard time getting connected to the wireless router, please follow the 

instructions in the order below.   
1. If the SSID of wireless router contains any character that is not English, number or special 

character, you cannot find it on the 3DWOX's wireless network list.  

2. 3DWOX can only be found within the range of 2.4GHz. Make sure the wireless router's 2.4 GHz 

band is turned on in advance.  

3. If you access the wireless router by password, make sure it is typed in correctly. If you access the 

router using wireless MAC, check again to see if Mac Address is registered properly.  

4. Reboot the 3DWOX and try to access it again. 

5. -Turn off the router and wait for 10 seconds to turn it back on. Once you turn it back on, check 

again on the 3DWOX network list.  

6. Locate the wireless router near the 3DWOX and then try to access. (If wireless signal is unstable, 

the error could occur while accessing)  

7. Reset wireless router with the Network Admin. (If you reset the router, its setting values will be 

completely erased. Make sure to work with the Network Admin).  

8. If the router is connected but the wireless IP cannot be found, check the router setting with the 

network Admin. 

 

 If G-code files in the inserted USB cannot be recognized, you could use the 

USB drive in NTFS format, please format your drive to FAT32 format. 

 Assemble 'Stud units', Before you start assembling, access to [settings] menu 

then to [X,Y,Z] menu and move the bed to proper position for assembly. 

Move the print bed 100 scales downward in Z direction and 100 scales 

frontward in Y direction. After placing the bed in proper position, turn off the 

device and remove the power cable. Please work with caution. 

 When removing the Filament Leftover in TUBE 
1. While the cartridge is not installed, please go to Setting – Extruder Menu (1) Select “100” ,2) 

Press the upward arrow * See if the filament comes out * If it does not, please proceed to page 

2).  

2. Remove Tube from the Nozzle ( 1) remove snap ring 2) press the tube holder and pull the tube 

to remove tube holder, 3 and 4) Use a tool such as a LONG NOSE PLIER and pull to see if it 

comes out. If it does not, proceed to the Page 4). 

3. Remove Tube from the Inner Side (Only try this if the previous steps did not work). 



 

 Usual warping occurs when the excreted Filament starts to cool down. 
1. Operate 3DWOX at a fairly warm temperature (61 ~ 84) 

  - Cold weathers can cause warp in the printed models. 

2. Close all the doors while printing. 

  - Opening top and front doors can affect the printed model 

3. In cases where the shape of the 3D Model has a Counter gradient or Bridge shaped bottom, 

please turn off the fan. 

  - In order to change the Fan settings, change the mode to advanced mode. 

  - Go to Settings - Advanced (2) - Cool - Minimum/Maximum Fan Speed and change the values. 

  - Default value for PLA is 50% and ABS is 3%. 

 

4. Change the Infill rate of the model. 

  1) Change to Advanced Model (Mode - Advanced Mode). 

  2) Change the Infill Rate (Settings - Basic - Fill - Fill Density). 

  - Default value for PLA is 15% and ABS is 10%. 

5. Go through the manual Leveling. 

  - Please refer to the [FAQs] - [Trouble Shooting] - [Manual Bed Leveling Method] tab. 

 

6. For large sized models with large bottom surface, please print with PLA.  

  - ABS has a tendency to contract easily. 

 

7. Please print the model in the middle of the bed. 

  - Corners of the bed sheet (especially close to the front door) are easily affected by the outside 

temperature, causing warp. 

 

8. Use as least time as possible for pausing. 

  - During the pause, the inner temperature of the 3DWOX decreases, which can affect the 

warping of the 3D model. 

 

 Filament Stuck in the Nozzle 
- Remove the large Debris from the Nozzle through the Extruder mode. (Setting-Extruder) 

- Please be cautious not to harm the harness of the Heater or the Thermistor when removing the 

Debris. 

- Please be advised that the Heater Harness may be damaged through contact with a metal. 

- The Nozzle is heated to a high temperature during the Extruder mode. Touching the Nozzle will 

cause Burn. 

- Please ventilate the area when cleaning the Nozzle. (Especially ABS). 

1. Execute Extruder mode from the 3DWOX (Setting - Extruder). 

2. After the Nozzle is heated to a high temperature (usually above 200?), Open the upper cover of 

the Nozzle by pushing the green lever. 



3. Hold the Nozzle tightly and remove the Filament Debris using a Long Nose Plier ( Please be 

cautious not to harm the harness of the Heater or the Thermistor when removing the Debris.  

Please be advised that the Heater Harness may be damaged through contact with a metal. The 

Nozzle is heated to a high temperature during the Extruder mode. Touching the Nozzle will 

result in Burn. 

4. After removing the large parts of the Debris, please follow the instructions below to remove the 

rest of the Filament Debris. 

 Filament is not installed properly, Check if filament is inserted to the ends of the 

nozzle. Using the extruder option, move the filament towards the nozzle. Please 

check if filament is discreted, If there is no problem, please run nozzle cleaning. 

However, if problems persist, please contact the company’s products. 

 You loaded the cartridge, but the printer says that the cartridge is not loaded, 

then unload the cartridge and check if there is any leftover filaments within the 

printer. Afterwards, try re-installing the cartridge. 

 

 

 


